
Care Transitions Leaders Meeting 
March 12th, 2020 
9:00 a.m. – Noon 

VPQHC Offices 
132 Main St. Suite 1 

Montpelier, VT 05602 

          AGENDA 

9:00 – 9:15 Welcome & Introductions – Mary McQuiggan, LICSW, Quality Improvement 
Specialist, VPQHC 

9:15 – 9:30 Healthcentric Data Reports & 9416 Contract – Hillary Wolfley, Health Data 
Analyst, VPQHC 

9:30 – 10:30 Clinical & Financial Eligibility – Angela McMann, Program Manager for the 
Choices for Care Program, DAIL; Tim Wilcox, Clinical Supervisor and Complex Care Team 
Leader, DAIL; Lisa Racine, LTC Medicaid Program Administrator, DHVA 

10:30 – 10:45 Break 

10:45 – 11:15 EMTALA Requirements & COVID-19 Discussion – Hillary Wolfley, Health 
Data Analyst, VPQHC and Mary McQuiggan. LICSW, Quality Improvement Specialist, 
VPQHC 

11:15 – 11:50: Transitions of Care and Readmissions Discussion – 

• What strategies are you using to create warm hand-offs?
• Skilled Nursing Facilities and transitions of care: how are you addressing the lack of

SNF and dementia beds?
• Are you implementing any creative programs or workarounds such as enhanced

payment structures?
• How are you addressing transportation challenges?
• What strategies are you using for collaborating with community providers?

11:50 – 12:00: Survey & Requests 




