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Video Visit Tips for Patients at Home
· Review and sign an “Informed Consent for Telemedicine Services” form, which you can get from your provider’s office. Return this completed form to your provider’s office before your first video visit appointment.
· Request what the contingency plan is in the event of a technical failure during your upcoming video visit. Be sure you and your provider’s office have exchanged direct phone numbers ahead of time. 
· Treat this as any other doctor’s appointment. Block the time off on your calendar and make it clear to your family, friends and co-workers you are not available during this appointment time. 
· Select a quiet room with a door you can close. Turn off television, radio or a noisy fan so the microphone does not pick up those sounds and your provider will be able to hear you easily. The room should be private and quiet, just like it would be if you went in-person to the office of the provider. You could put a “Do Not Disturb” sign on your door so that your visit is not interrupted.

· Silence your phone so you are not interrupted by phone calls or texts during your appointment. 
· Position yourself with your back to a wall (and NOT a window). Daylight behind you makes your own image on the screen look very dark to your health care provider. If you are using only overhead lighting it may cast deep shadows on your face. A table or floor lamp placed in front of you should help balance the light. 

· Position the camera lens at the same height as your eyes/forehead. If the camera is too low, at chin or neck level, it is angled so that the health provider will be looking up your nose! (You can raise the level of your device by setting it on a stack of books or a shelf.)  

· As an option, wear headphones with a built-in microphone if you need to cut down on extraneous sounds and voices around you that make it hard to hear the provider. Headphones are recommended for privacy or if you are hearing impaired.
· If you want another person(s) to be present with you, you must tell your health care provider who is in the room with you, introduce them and show them briefly on the screen.  

· Speak at a normal volume. You do not need to speak loudly. Software and internet connections can be variable, so you may experience some lag time during conversation. Waiting about 2 seconds before speaking helps to make sure your provider’s last words come through to your end.
Please call Office at (802) 847-xxxx with any questions.
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