vPQHC

Vermont Program for Quality in Health Care, Inc.

Care Transitions Leaders Meeting

June 4th, 2020
9:00 a.m. — 10:00am
Join Zoom Meeting
https://zoom.us/|/96776387784?pwd=Zm1vVVFpY2dJTkIkT203Y244RTVndz09

9:00 — 9:15 Welcome & Introductions — Mary McQuiggan, LICSW, Quality Improvement
Specialist, VPQHC

9:15 - 9:30 VPQHC Updates & QI Priorities Discussion — Hillary Wolfley, Associate
Director, VPQHC & Mary McQuiggan, LICSW, Quality Improvement Specialist, VPQHC

9:30 — 10:00 Transitions of Care and Readmissions Discussion

¢ How has care transitions and readmissions been affected by COVID-19?
¢ What role does telehealth play in care transitions?

o Skilled Nursing Facilities and transitions of care: how are you addressing the lack of
SNF and dementia beds? How has COVID-19 impacted these transitions?

e Are you implementing any creative programs or workarounds such as enhanced
payment structures?

e How are you addressing transportation challenges?
e What strategies are you using for collaborating with community providers?
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